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Start up report

Service Request # / Activity
Service District

Entittement #
Account ID

: EMEA

Gustomer Company
Customer Address
Customer Town
Customer Name

Site Company

Site Address

Site Town

Site Conlact

Phona /! Fax Number / Email

: Dimension Data

: Eskom Simmerpan
1 Germistor,

: Dien Govender
Phone / Fax Number / Email 1 0836664187/ /

: Eskom Simmerpan
: Eskom Simmerpan
: Germiston,

: Dion Govendar
1 0836664187/ /

File Number

Entilernent Name
ISX Solution

Cusiomer Ref

Actual Start Tine

1 22 March 2012 09:02

Actual End Time

: 22 March 2012 09:02

Equipemnent cencerned
Configuration

Configuration
Characteristics

1 ACRP102 DX
: Single unil

Install/Startup date
Serial number
Customer premises ref.

Customer signature

Dian Govender

Malnt versian 1,8.2 - Service request: - Serial number : UK 1017210175

1 22 March 2012
UK 1017210175

i m——

CPCS signature

GREGORY WILDER

2110



Follow-up, Start up report

Service Request # / Activity
Sarvice District

Entitlement #
Account 1D

Customer Company
Customer Address
Customer Town

Customer Name

Phona / Fax Number / Emall

Site Company

Site Addrass

Site Town

Site Contact

Phone / Fax Number / Emall

Actual Start Time

1 14 March 2012 14:00

: EMEA

: Dimension Data
: Simmerpan Eskom
1 Germiston,

: Deon Govender
: 0836664187/ /

Cuslomer Ref

1 Eskom Slmmerpan
: Eskomn Simmerpan
: Germiston,

: Deon Gevender
. 08366642871 /

File Number
Entitternent Mame

ISX Solution

Equipement concerned
Canfiguration

Configuration
Characteristics

: ACRD502 DX
: Single unit

Actual End Time 14 March 2012 14:00

1 14 March 2012
TUK1H13117041

:_,_____,‘W

Install/Startup date
Serial number
Customer premises ref.

GCustomer signature

Deon Govender

Kalnl verelon 1.8.2 - Sarvice raquest: - Berfal number | uKi113117044

CPCS signature

GREGORY WILDER

2010



Start up report

Sarvice Request # 7 Activity
Service District

Entitlement #
Account ID

Customer Company
Cuslomer Address
Customer Town

Custamer Name

Phone / Fax Number / Emait
Site Company

Site Address

Site Town

Site Contact

Phone / Fax Number / Email

Actual Start Time

Equipement concermned
Ganfiguration

Configuration
Characteristics

1 EMEA

: Dimension Data

: Eskom Simmerpan
: Germiston,

: Deon Govender

1 0836664287 / /

: Eskom Simmerpan
: Eskom Simmerpan
: Germistan,

: Beon Govender
. 0836664187/ /

File Number
Entitlement Name
15X Solution

Gustomer Ref

1 28 March 2012 11:58

1 AGRDED2 DX
: Single unit

Customnar signalure

Daan Govendar

Mzint varzlon 1.8.2 - Sendce requast: - Seral number : UK 11316887

Install/Startup date
Serial numbar

Gustomer premises rof,

Actual End Time

1 28 March 2012 11:68

: 28 March 2012
TUK 1113116997

| et T

PR

CPCS slgnature

GREGORY WILDER

2/9



Start up report

Service Request # / Activity
Service Distrct

Entitlement #
Account 1D

Custemer Company
Customer Address
Customer Town
Customer Narne

Phone / Fax Number / Email

Site Company

Site Address

Site Town

Site Confact

Phone f Fax Numbear / Emall

. EMEA

: Bimension Data

: Eskom Simmerpan
: Germiston,

: Deon Gavender

: 0836664187/ /

1 Eskom Simmerpan
: Eskom Simmerpan
: Germistan,

: Deon Govender
: 0836664187/ /

Agctual Start Time

1 28 March 2012 12:24

File Number

Entitlament Name
ISX Solution

Customer Raf

Actuat End Time

128 March 2012 12:24

Equipement concerned
Gonfiguration

Configuration
Characteristics

Customer signature

Deon Govender

Waint verstan £.8,2 - Sendce requast - Sorial number ; LI 1011210058

T ACRP102 DX
: Single unit

instail/Startup date
Serial number
Custamer premises ref,

: 28 March 2012
1 UK 1011210058

CPCS signaiure

GREGORY WILDER

2/8



